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If you are reading this magazine, you have most likely been inspired by, motivated by, or
encouraged by a Professional Speaker. Whether that Speaker was a teacher, preacher, boss or
your grandma, Speakers play a vital role in our society. As far back as you can go in human
history, you will find the “Art of Speaking” as an integral part of life.
The study of public speaking can be traced back to around 2,500 years ago in ancient Athens.
Men were required to give speeches as part of their civic duties. Almost all jobs today, require
some form of public speaking. It is also said that, speaking in public forms is the most
terrifying thing known to mankind.
For that reason, the individuals highlighted in this issue, have accepted the challenge, and
overcome their fear, to become some of the most sought-after Speakers in their industry. The
range from pastors to coaches and everywhere in between.
They challenge us, inspire us, and motivate us to be our best selves.
I’m excited to introduce many of these amazing Speakers to the world. Learn about each of
them and see the impact they are having in the world. Some you may recognize by name,
others will be new to you, but each of them is worthy to be named as an iDominate Speakers
Magazine “Top 25 Speaker for 2022.”

Dr. Will Moreland
DR. WILL MORELAND

DRWILLSPEAKS.COM
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The Phoenix Titan 100 program recognizes the
area’s most accomplished business leaders in their
industry using criteria that includes demonstrating
exceptional leadership, vision, and passion.
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IF YOU WANT YOUR BOOK TO INCREASE YOUR
INFLUENCE, MAKE AN IMPACT, AND GENERATE
INCOME.... THIS IS YOUR CHANCE!

4 Modules One on One
with Dr. Will
Dr. Will works one on one together with you to map
out your 4-pronged author strategy.
When you are done you will have a blueprint for
your book that you can BANK ON!

For more information or to register:
www.drwillspeaks.com/bbf

7th Annual Girls Conference

The "I Matter" Girls Conference that will be held on October
22nd in Moreno Valley, Ca. It's FREE for both Girls and their
parents/guardians. With our speakers and breakout sessions,
each attendee will leave understanding how much they matter
to themselves and those around them.
For more info please visit: Lovingmefirst.org
Lovingmefirst.org

(951-575-9750)

Kama@lovingmefirst.org

DR. MICHELLE STURGIS

The Brains Behind
the Kentucky Derby

tips for major races). Also,
Contract Director/Technical
Director for ESPN, CBS Sports,
FOX Sports, NBC Sports, TVG
(The Leading Horseracing
Network), Del Mar Racetrack in
San Diego, CA & Churchill
Downs for the Kentucky Derby.
I’ve worked in Broadcast Media
for 32 years. (20 in News; 12 in
Live Sports Broadcasting.)

Marc Johnson
Contract Director / Technical Director for ESPN, FOX
SPORTS, CBS SPORTS, NBC SPORTS, , TVG, Del Mar
Racetrack in San Diego, CA & Churchill Downs for the
Kentucky Derby.

Marc Johnson, thank you very
much for granting me this
interview on behalf of
iDOMINATE Magazine, I want
to discuss leadership
technology, which I call your
team the “brains behind the
Kentucky Derby”.
The Kentucky Derby is an
exciting time for Louisville,
Kentucky; held yearly during
the month of May, with many
events leading up to the
actual day, bringing in people
and celebrities from all
around the world. In
attendance this year were
Janet Jackson and former

NFL Denver Broncos running
back Terrel Davis as speaker.
So that the readers get to
know you, let’s begin our
interview:
Q: For our readers, share a
little about yourself and
what your leadership role is
in preparing for the
Kentucky Derby?
A: I’m the owner of
"Thoroughbred Network LLC"
(social media Blog providing
news & information in the
Thoroughbred industry along
with providing handicapping

I currently work a variety of
news & sports events
throughout the country. Being
from Kentucky, Thoroughbred
racing has been a passion of
mine. I was first given the
opportunity to work as
Director/Technical Director for
Churchill Downs Fall 2011.
Preparing for the Derby, I work
with the Churchill Downs
Engineering & Broadcast
department to provide
content on the World &
Simulcast Feed for those
wanting to wager & watch the
Kentucky Derby & Oaks. I
handle the set-up of production
switcher making sure all
cameras and sources within the
control room used during the
broadcast, are ready
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The Brains Behind the Kentucky Derby (cont.)
to go on air to provide fans
throughout the world with all
visual aspects of the day at
Churchill Downs. Before,
during, and after the races are
run. We go over the rundown
of the day & show, so that I can
prepare leading the production
crew through the live broadcast
by giving them direction on
what elements and camera
shots are needed at certain
times to tell the story of day
going on at the track to all
viewers across the world. I
want the person viewing from
another state or country to feel
the environment of what it’s
like on site; and have the
experience to be there live
from their couch in the living
room.
Q: Why is technology
leadership so important to
the functioning process of
the Kentucky Derby?

A: The technical aspect is so
important because a viewer
anywhere in the world can
experience what is going on at
the track, not just from the
televisions in their living room,
but through their phone or
mobile device anywhere
anytime. More technical
platforms are provided for the
fans.

Q: How long have you been
working with the Kentucky
Derby? What is the best part
that you enjoy on this day or
leading up to this day?

A: My first Kentucky Derby was
2012 (The year Orb won the
Kentucky Derby.). This year
makes my 9th. The only year I
was not able to work the Derby
was the year of the pandemic
Q: What do you like most
(2020.) The Derby was
about working in technology postponed to September, and I
leadership?
had prior commitments at Del
Mar on those dates. I enjoy
A: What I like most about my
everything about the process,
job is not only getting to attend which for me actually begins in
& work live events, such as the January and everything leading
Derby, but also the challenge
up to the actual day is very
of making a live broadcast look exciting.
flawless while telling the story
of the event sometimes on the Other projects I am working on
fly. It is exciting and I have
includes, Technical Director for
been a sports fan my entire
the syndicated TV show the
life. I never feel like I am
Relative Justice, and creating a
working because I`m truly
fitness app.
blessed to work in a field that I
love.

Marc, it takes a village to make events run smoothly at the Kentucky Derby. You and your team
play an important role to ensure this happens doing a phenomenal job.
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TROY CARROLL

Woulda, Coulda, Shoulda...

must decide to jump in. Sometimes you do
it perfectly, other times, not quite so
perfectly.
As you watch the ropes moving and listen
to the music playing, and you say to
yourself, “How about now… nope... now...
wait wait…wait… how about now?” If you
wait too long, you miss the opening. You
miss the opportunity to get in the game.

Have you ever played the game called
Double Dutch?
If you are unfamiliar, Websters dictionary
describes it as “A jump-rope game played
with two long jump ropes swung in
opposite directions so that they cross
rhythmically.”

As the ropes continue to twirl, you stand
on the sideline.
True story about a man and a woman who
could have possibly fallen madly in love.

Many years ago, at a job far away there
was a young woman. I would pass her in
the hallways almost every day. I never
For those who have played, there is a space asked her name or gave her mine. I only
and time when and where you
knew that she was beautiful and that each

PHOTO CREDT: Washington Post
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Woulda, Coulda, Shoulda (cont.)
time our eyes met I felt like I had to catch
my breath.

Hesitation and procrastination are frequent
bedfellows in the bed of failure. Jim Rohn
once said, Successful people do what
unsuccessful people are not willing to do.

And then one day, she was gone, and I
never had the chance to ask her out.

This is what I learned from that experience.
1. There are seven days on the calendar
and “One Day” isn’t one of them. You only
Just like in the game of double dutch, I had
have now, not later.
waited too long.
2. What is offered is not guaranteed.
Adversity happens, but don’t put off your
Years later, we ran into each other,
dreams just because it might one day be
exchanged numbers, and talked almost
hard or harder.
every day for months just as friends. Until,
3. If you plan to make your dreams come
one day something changed. She explained
true you must do more than wait for it to
that she had broken up with her boyfriend
happen. You must create them and then
and said “I have always had feelings or you,
claim them.
but it always seemed like the wrong time. I
Success will NEVER give you a rain check.
want to give US a try.”
You are either prepared for it or prepared to
lose it. You must be at the door waiting,
Opportunity was knocking at the door; I had
keys, phone and bags in hand.
a second chance to jump in.
Success will NOT wait for you. It will NOT
wait on you. It does not care about your fear
But again, I hesitated. I said, “Give it some
or how long it took to get there. It only cares
time. I don’t want us to mess up our
that you CARE enough to be ready for it
friendship unless, you are sure.” It was
when it shows up.
probably the right thing to do, but here is
I’m not suggesting that you be impulsive or
the thing. That is not what I wanted to say
impatient. What I am saying is make sure
or do. I wanted to kiss her. I wanted to jump
you are not wasting anyone's time,
in.
especially your own by being afraid to jump
when your turn comes. Take a deep breath
and jump or live with regret and the
“How many green lights
knowledge that you “Woulda… Coulda….
do you need in order to
Shoulda” … but didn’t.
proceed?”
Those are the choices.And your choices will
reveal your results.
― Torron-Lee Dewar
There is a whole world of opportunity
designed for you just like you were designed
I didn’t jump. I stayed safe on the sidelines.
to achieve them.
Plan, be Passionate, Prepare and Persevere
I let my chance pass through my fingers
and instead of being with her I watched her and JUMP!
move on with her life. The next time I saw
On purpose…. With purpose.
her, was years later at the mall, she was
married and happy. Obviously, not to me.

I had played double dutch with my heart
and never got a chance to get in the game.
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Breaking News

We are pleased to announce that
Genius Speakers Academy
and Black Speakers Network
have joined forces.
Two of the best organizations in the speaking industry have
developed a partnership designed to support and expand
the reach of Black Speakers across the country.

Become a Certified Genius Speaker
and enjoy the benefits of being a
Black Speakers Network Premium
Member for no additional cost.

TO LEARN MORE PLEASE VISIT:
GeniusSpeakerCertification.com/bsn

DR. MARCI BATISTE

Desensitization By
Media

As I was driving in my car the
other day, I had the radio
tuned into one of the local
stations. They took a break in
the music to give a news
update. Five out of Six
headlines were negative. Two
shootings, an assault, and two
car accidents resulting in
death. The last was the
weather, 115 degrees by the
weekend that should
technically make it 6 for 6 but
hey, it’s Arizona, we expect this.

and negative headlines is
glaring, and this is JUST THE
NEWS. It doesn’t reflect things
like video games, streaming
content, or self-produced video
and print content.

According to a *2013 article
published by The American
Psychological Association the
Surgeon General’s Scientific
Advisory Council was formed in
1969 to begin studying the
effects of violence on the
attitudes, values, and behavior
of viewers, in particular
Children. “The resulting report
and a follow-up report in 1982
by the National Institute of
Mental Health identified these
major effects of seeing violence
on television:
Children may become less
sensitive to the pain and
suffering of others.
Children may be more
fearful of the world around
them.
Children may be more likely
to behave in aggressive or
harmful ways toward
others.”
Over 50 years later, sadly, the
trend toward violence in media
is getting worse instead of
better.

Everyone by now understands
that print and video media is
paid and recognized for their
views and online media for
their clicks. They are measured
and awarded for their ability to
grab the public’s attention, if
even only for a moment. The
What is the resulting impact of
top two sellers… Sex and
this trend? An online paper
My Yahoo News feed shows, a
Violence.
published by **The National
British tourist accused of
Library of Medicine in 2015
raping his own daughter, the
The fact of the matter is we live
US Capital Insurrection, A
in an instant society. The public
battle in Texas over the states
wants / demands information
right to investigate families of
be delivered instantly. Online
kids with Trans children,
media prioritizes short snips of
Updates on the investigation
video content over more
into the Uvalde, Tx school
lengthy stories. If you can
shooting. And we won’t even
deliver your point in under 30
get into the fact that there have
seconds the algorithms across
been over 8 mass shootings in
social platforms will boost your
as many weeks. The trend
content. How much of the truth
towards violence
can you tell in under 30
seconds?
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Desensitization By Media (cont.)
summarized that “Media
violence exposure causes
increased aggression and
decreased prosocial behavior,
suggesting that media
violence desensitizes people
to the emotional experience
of others.”

While you as an individual
cannot alter the landscape of
modern American media¸ you
can ensure that you are not
contributing to the problem.

Once you understand the
pervasive effects of negative
content, what responsibility
do you have as a service
provider or content creator? Is
there a level of accountability?
Why should you care?

1.Be mindful of your own
online habits – Are you
following the click bait
trends? Are you running
down the proverbial rabbit
holes of negative media?
Every click you make affects
what you will see going
forward.

As a Speaker, Author, Coach
or Consultant the first thing to
remember is that your words
and your presence have
INFLUENCE. Your influence
positions you to change lives
in real time. Literally, what
you say, do, and share
impacts the perspectives,
hearts, and minds of those
who come into contact with
you and your message.
People desire the visibility
that come with fame and
fortune but seldom think of
the heightened levels of social
and moral responsibility that
is associated with it. In today’s
world however, you don’t
have to have a million
followers or be on Television
for your content to make a
difference. All you need is a
smart phone and a Wi-Fi
connection. Like it or not, this
is a huge responsibility, and it
comes with the territory.

Here are 3 things that you
can do to starting today.

2.Clean up your timeline –
Pay attention to how you feel
emotionally after being
online. If your timeline leaves
you feeling anxious, stressed,
sad, or otherwise worse than
you felt before you logged in.
It is time to do some house
cleaning of your friends,
groups, and pages.

Literally each one of us are
exposed to thousands of
negative sounds, thoughts, and
images every single day. The
inundation of negativity is
eroding the moral fabric of our
families and communities, and
we continue to become
increasingly desensitized to
violence and pain.
Whether you are a speaker,
author, coach, or consultant, be
intentional about producing
content that uplifts and inspires
within your area of expertise.
Ultimately, the accountability,
rests on you to be a responsible,
trustworthy, and reliable asset
to your community both online
and offline.
SOURCES:
*https://www.apa.org/topics/videogames/violence-harmful-effects
**https://www.ncbi.nlm.nih.gov/pmc/articles/PM
C4590536/

3.Share what you would like
to see - If your desire is to
improve how you feel after
logging on, BE THE CHANGE.
Remember, you have
INFLUENCE, and it is up to
you how you will choose to
utilize that power. People
should feel better after
engaging with you.
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Well Diva Lifestyle
& Travel offers
luxury wellness
retreats and
“bucket list” travel
experiences for
professional
women of color.
Enjoy all the details
of a well thought
out itinerary
without the hassle
of planning it.

Pack, show
up, and
enjoy your
getaway.
We'll take
care of the
rest.
Learn More At: WELLDIVA.COM
Or Email Us at Hello@Welldiva.com

My Top 3 Content
Creation Apps
Content is certainly key while building a business in this “experience age.” The experience age is
characterized by digital transactions, digital products, digital influence, concepts, innovation and
storytelling. All of these things are usually created on our computers or our phones.
How do we create amazing content without breaking the bank? I’m going to give you my top 3
content creating apps that you can use right from your phone, using their free or cost friendly
version.

PowerDirector

Canva

Instagram

This is my all-time favorite app
for creating video content. If
you’re looking to add high
quality titles, transitions and
music, this is the place to
create. It also allows you to
download your videos in 4k,
giving you the appearance of a
commercial right off your
television screen.

This is definitely my go-to app
for flyers, business cards,
logos, digital books and so
much more. This app has a free
and pro version as well. There
aren’t many differences but
depending on what you’re
creating the pro version is
definitely worth the extra
bucks.

Psychologist say that the
average attention span of a
person watching a video is 60
seconds. With Instagram being
the home of major content,
their reels feature offers great
design tools. Giving its 1.21
billion users 60 seconds or less
to grab the attention of their
audience.

This app gives you an
abundance of stock video,
music and photos to add to the
absent eyes catching content
you may be lacking. The only
feature that could make this
app even better is subtitles for
your voice overs.

Many creators have chosen
Canva over other apps in the
market due to the ease of use
and it’s plethora of design
tools. The templates inside the
app make it a quick, high
quality tool for creating. Canva
can also be used to earn a few
bucks creating your own
templates to share with others.

With built in copyright friendly
tunes, fun filters and the ability
to remix your favorite videos,
this app is a ton of fun.

Whether you’re creating your next speaker reel or your grand opening flyer, remember to
checkout all of my favorite content creating apps. Business owners, speakers and influencers all
use these tools to create the graphics and videos you see online. If you’re struggling to figure out
what content to share, share your success and failures. You can also create an interview series of
experts in your industry. Ask your audience what they want to see more of on your page.
You don’t have to have technical equipment or a fancy studios, grab your phone, find good natural
lighting and start building an online relationship with your audience. Start creating your content
today.
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Dr. Will goes...

Behind the Mic
BILL
WALSH
With

The Power Behind
the PowerTeam
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I recently had the opportunity to sit down and interview a person that has had a great
impact and influence on my life. I met Bill Walsh over a decade ago, and it’s amazing to see
him still doing the same thing, serving, and supporting Entrepreneurs, just at a higher level.
Bill is one of the top 30 business coaches in the world and he is known as America’s Small
Business Expert.
He is the best-selling author of the book “The Obvious”, is an amazing speaker, radio
personality and movie celebrity. He has a very successful background in finance and
marketing. He has spent over two decades working with start-ups to major global brands
to help them increase sales, productivity, and overall success. He is an innovator with a
remarkable ability to determine and build success plans to help business owners seize
immediate market opportunities.
I consider him a mentor and friend, so I was very excited to interview him and introduce
many of you to Bill Walsh. Below are the nuggets and gems he shared with me during our
interview.

“Your brand has to speak into someone’s
listening."
Dr. Will: Bill it’s great to catch up with
you. As always you are continuously
somewhere around the country making
an impact.
Bill Walsh: Hey Dr. Will it’s really fantastic
to see you again buddy, I see the impact
you are making as well.
DW: I appreciate that. I’ve admired you
for some time now, so it’s great to have
this time with you. I have a few questions
for you, I know our readers are going to
love your wisdom and insights, so let’s get
right into it. You have an amazing
business mind. Did you always have this
sharp business acumen?
BW: You know it’s really interesting, like
many Entrepreneurs I had an early start.
At nine years old, I had a paper route. I
started delivering 50, then it grew to 300
every Sunday. I was fortunate because my
dad would drive me around and help me
deliver the Chicago Tribune paper. Then I
got really good at recruiting, because my
house was like the house to hang out at

iDOMINATE MAGAZINE | 16

on Saturday nights. Anyone that stayed over,
was recruited to help me on Sunday morning.

scale their business. From there we launched
Rainmaker, our business incubator that meets
four times a year. The model here was to not
That led to my lawn more business, because my just earn money, but how could we really serve
dad said I had to cut the grass, but I said, “The
clients. When you chase money, that’s hard, but
grass had to be cut, but not by me.” My
when you serve, the money flows to you. For us
newspaper customers became my lawn service to earn a million dollars, we only had to serve,
customers, so I had a pretty good thing going. I 200 clients. That became our number one focus,
eventually started racing BMX bikes and got to serving clients. Within five years, we became
really hang around some cool dads that were
one of the top ten seminar companies in the
entrepreneurs and they were able to be at all
world.
the races. My dad was cool, but he had to work,
and would work on the weekends, in order to
So, that’s a long story short.
get the time and a half pay. Early on I knew
when I had a family, I wanted to build my life
DW: Bill what an amazing journey you have
around “Family, Faith and Fun” a concept I teach been on. I’ve been privileged to see a lot of this
to all our entrepreneurs.
growth and speak at a few of your events. They
are always Grade A. I know your company
After college I worked as a trader for almost a
works with Speakers as well. Our magazine is
decade. Then as a consultant, where I would
geared toward Speakers, Authors, and
help turn companies around and make them
Consultants. Can you talk a little about the
profitable. I enjoyed helping business owners
importance of a personal brand?
with their vision, systems and growing their
businesses. Then in 2000, I was burnt out. I
BW: To really grow your business, you have to
went into retirement, but it only lasted two
expand your brand. And your brand starts with
years. I was back in business. I launched a
your story. Who you are and why do you do
company called Successfolio, partnered with
what you do. What makes you come alive, what
two great companies, Godaddy and Franklin
inspires you. You must understand this at the
Covey. We were in 20 countries in 20 months
core. As the brand, what is the result you deliver
supporting business owners and helping them for your customers. If your marketing and

iDOMINATE MAGAZINE | 17

social media marketing. Get on page one of
Google. We use a service called Pingler.com,
this allows us to ping our content all over the
internet. This helps with your SEO search
optimization. I always suggest that you write
advertising doesn’t speak to the results you
can create for your customers, then you are a book. Start by creating your book cover,
you can use Canva, it’s a free service. You
just spinning your wheels. If you can’t
want to utilize all these tools to help boost
explain what you do for your customers in
one sentence, not what you do, but what you your brand. Remember, no buzz, no
business.
do for them. That’s what you need to get
clear on.
All your customers listen to one station, and DW: This is why I love listening to you speak,
you always offer up great actionable tools for
that station is WITFM “What’s In It For Me.”
entrepreneurs to use. My next question for
You have to learn to speak to their desired
you is around systems, and how important
results. When someone ask me what I do, I
are systems and how do you implement
always reply, “We empower entrepreneurs
systems into your business?
all over the world to create even more
success.” If a potential customer is listening,
they can hear themselves in your statement. BW: Everything that’s important needs a
system. So, you must understand that
If they are successful, we can help them
everything is important to run a business.
become more successful. If they are
struggling, we can help them create success. Start to think about the basics in your
business. How do you acquire a customer?
When your language is so powerful and the What process is in place for doing that? Write
this down and have it in a binder, so anyone
results you deliver are so good, they began
to position your brand with that result. This in your company can follow it. What happens
when a customer enrolls into your programs?
allows you to become the go to brand.
How do you retain a customer?
DW: Bill this is gold. Now that I have my
brand story, now that I clear on the results I
See, two important things to running your
deliver, how do I market myself effectively?
business. How do you get customers and
how do you keep them?
BW: The first thing is, you have to be willing
to market yourself. If you are not willing to
Start with these two systems, if you can get
market yourself, why would anyone else
these two down and in place, you will be
want to market you? Ask yourself, who is my ahead of the game, because most people
perfect customer? We new for our
overlook these two factors. What’s my system
Rainmaker Program, that 60% of our ideal
for following up, how do I reach my
customer was a business owner. We knew
customers on their birthday?
82% were over 30 years old. Women made
up 62% of our customer base. Homebase
We launched a new product called MobexPro
businesses made up 20%. We became expert that allows us to create these types of follow
at knowing our customers and that made
up and get this important data from all our
marketing easier. You have to know your
customers. And we automate the process,
ideal customers and numbers to market
create a system that runs while we are
effectively.
sleeping. Our customers text us one time,
and we can follow up with them for the rest
We are very frugal and clear in our
of their life. We send links to our programs,
marketing. I’m a big believer in internet and to our calendar, events, and a birthday
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message. All of your clients deserve this type of
attention.
The greatest investment you will ever make is in
systems. But before you go and spend a lot of
money of products, find a company that you
like their systems and see what they are using.
Howard Hughes was the first Undercover Boss.
He would buy these companies and then he
would go and act like he was a customer to see
their processes and check out their systems.
If you want to grow a six, seven and eight figure
business, systems are non-negotiable.
DW: I love it. Bill almost every week, you are
either on your stage or someone else’s stage.
How have you used speaking to grow your
brand and business?
BW: Over the years I got good at selling from
stage. Being able to move a crowd in 30
minutes, 60 minutes, to make a decision to
invest in a $1000 dollar course, up to a $25,000
course. And the way I was able to do that, was
by learning to speak authentically. Right from
the beginning, I was clear, this what we offer
and here is the price. Then I would dive into the
education. This is how this product, course or
service will benefit you and your business. If it’s
a fit for you great, if it’s not great. I started to
realize that when you are good at selling from
stage there is never a shortage of speaking
engagements.

business grow tremendously over the years. My
last question Bill. What final advice can you
share with our readers?
BW: Let me say this first, thank you for having
me, I have watched you over the years, and you
are a great leader and you do so much to serve
others, so kudus to you. My advice to all the
speakers out there is to be your authentic self.
Don’t try to copy others, learn from others but
don’t copy them. If people don’t like you for
who you are, move on. There is too much
opportunity out here in the world. I love
wearing my jeans and my Jordans. I don’t need
to wear some fancy suit. That’s not me. You
start to earn a lot of money; you can wear
whatever you want. I remember I was speaking
for an event and the person at the door, said
“You can have on a hat and sneakers.” I said OK,
just let the event host know that their Keynote
Speaker can’t get into the venue. The person
said, “Oh no, it’s ok, come right in.” So, my
message is to be yourself.
DW: Bill, as always, you have been awesome.
Thanks for the nuggets and your time.

People will continuously invite you to come in
and speak because they know you are going to
convert and make sells on the back end. The
other thing was, I have made all the mistakes, I
have spoken over 5000 times from stage. I’ve
spoken to more than a million people. It has
allowed me to share our services and connect
with thousands of potential customers.
Speaking is one of the best ways to get
exposure for your product and services that
you provide. It will help you get in the media
and get free publicity. One stage can turn into
five stages.
DW: I concur with everything you have said, I
love speaking and it has helped my brand and

Learn more about Bill Walsh at
www.billwalsh360.com
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DR.SEAN J. HARRIS

Private Family
Banking
I would like to begin this
conversation with given a
disclaimer that I am not a
financial advisor, planner, or a
certified CPA. I'm only sharing
information based on my
personal knowledge and
experiences.
Generational Wealth typically
last for two generations before
all of the money is spent. As a
community, we have to focus
on creating generational
wealth and teaching

There are three skills of money:
First knowing how to make
money, secondly holding onto
money and third, growing our
money. "Any fool can make a
fortune; It takes a man of
brains to hold onto it after it is
made." - Cornelius Vanderbilt
I'm going to share with you the
Intergenerational Wealth
system that has been used to
create wealth by the wealthiest
families that has ensured that

become your own banker and
take advantage of the benefits
that banking insiders never tell
us about.
You can do this while
minimizing taxes and building
lasting transferrable wealth. You
can use your own bank to fund
college, finance cars, business,
mortgages, reduce debt and
fund retirement.
There are three main things
family banks are used for, to
provide funds to start a business,
buy a house, and pay for
education.
The Cash Value is what allows
you to borrow against yourself
(typically tax-free), earn an
annual rate of return, and
provide your family with a
legacy.

subsequent generations how
future generations will not
to build, sustain and pass down squander away any wealth.
wealth. This is the basis of
Generational Wealth building. One of the advantages of a
Family Bank is that oftentimes
One of the best tools to use to children are given a “head
create Generational Wealth is
start” on their whole life
building a Private Family
policies by a parent or
Banking System. These are the grandparent.
same systems used by wealthy Regardless of the market, you
families such as the
can be fiscally free without
Rothschilds, the Vanderbilt’s,
working harder or changing
the Rockefellers, and the
your cash flow. A private family
Kennedys.
banking system can help you

Cash value also allows you to
build wealth through your
personal family banking system.
Instead of using a traditional
bank to finance high-priced
items, like a home, cars, or
education, your whole life

DR.SEAN J. HARRIS
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Private Family Banking (cont.)
policy can finance those big
paying that money back with
purchases. When you use your interest.
whole life policy as a “bank,”
you are still earning interest on If a person is unable to pay
your original cash value.
back the Family Bank as soon
as they pass away the money
With a family banking system, will come back into the family
you want to keep the money
bank and replenish it tax free.
together and not separate
In closing, a Family Banking is a
throughout the family. This will method of using permanent,
act as a family trust which
high cash value life insurance
serves as the Family Bank. A
policies to build a multitrust,” according to Fidelity
generational “bank.”
Investments, “is a fiduciary
arrangement that allows a third This Family Bank grows and
party, or trustee, to hold assets safeguards dollars while
on behalf of a beneficiary or
providing opportunities for
beneficiaries.”
family members to participate
in growing and/or borrowing
So, creating your own bank,
against the policies. It is an
you can create incentives for
arrangement where parents or
your kids to still be productive. grandparents form a trust that
So, they can have the freedom designates a portion of the
of borrowing money from the family's wealth for loans to
family bank, but still have the family members.
responsibility of

The purpose of the “family
bank” is to foster responsible
money behaviors and
encourage productive
endeavors. I think it is important
for families to come together to
convene and have family
meetings to discuss the financial
game plan for future
generations.
It is important that everyone in
the family understands the full
dynamics of finances and their
particular roles in the
household finances. At the next
holiday dinner, pull the family
together and discuss options of
creating trust, insurance, wills
and create a private family
banking system.
To Register for The Private
Family Banking System Course
visit GenWealthAcademy.com
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THURSTON SMITH

Keys to Effective Communication
in Speaking
messages. The best way to do
that is to get the audience
involved with you and monitor
them for feedback. Don't put
your audience to sleep by
standing in one spot on a stage
talking in a monotone voice.
Make sure to engage with them
by asking if what you're saying
makes sense by showing
hands, a head nod, or asking
for a verbal confirmation such
as “Can I get a yes?” Make it
fun.

distance. Likewise try to avoid
putting your hands in your
pockets and leaving them there
as that can be misinterpreted as
disinterest. In addition, your
facial expressions are an
important part of effective
communication. The face tells
all and the audience will react to
your facial expression. Your face
can show happiness, sadness,
fear, anger, surprise, and
disgust that your audience can
easily pick up.

Next, be aware of how your
body language communicates
Effective Communication is not because it also conveys
just your voice. Many people
meaning. An open body with a
like to think that because they smiling face says that you are
were speakers at an event,
happy and ready to talk as
people walked away with the
opposed to a close body with
correct message, often that is
your legs and arms crossed
not the case. Truly effective
with a frown. People can
communication is the process
quickly notice your demeanor,
of exchanging ideas, thoughts, they feed off of your energy so
opinions, knowledge, and data excite your audience and be
so that the message is received enthusiastic.
and understood with clarity
and purpose. Everyone doesn't Your hands are another
receive information the same
powerful tool when
way, so it's good to understand communicating. You can use
the VARK Model because it
your hands to convey emotions
explains the four different ways and invite your audience into
of learning visual, auditory,
your presentation. Also be
reading/writing, and kinesthetic aware of your own tendencies.
that can help you when you're For instance, if you know your
speaking.
hands shake when you are
nervous, you may want to steer
First, effective communication away from holding notecards
has two goals. Sending clear,
or papers while you speak, as
concise messages and hearing they may make the shaking
back the correctly understood more noticeable from a

Finally, with an average
attention span of about 8
seconds, be concise. Make your
points clear and use words that
are simple to understand based
on the audience you are
presenting to. Too often,
speakers want to bust out their
vocabulary words to impress
their audience, but this can hurt
you overall. If you want
someone to understand you, it
behooves you to speak their
language instead trying to force
them to understand yours.

THURSTON SMITH

Lastly, understand that be brain
responds better to ‘meaning use
phases’ like the reasons are,
what this means, or what our
approach could be. This speaks
directly to the conscious mind. If
you remember these Effective
Communicating tips, you can
assure that the audience will
leave understanding what
you're trying to say, this is a win
for both sides.
iDOMINATE MAGAZINE | 23

1095
COACHING
Each year we are blessed with 365 days to create, shape and master
our lives. In a three-year period, you are blessed with "1095 Days."
You are invited to this six-week virtual experience that could catapult your life
to new horizons. Let Dr. Will show you how to get rid of the limiting beliefs that
hold you back. It is time you learn how to believe in the better version of
yourself.
HOW DOES IT WORK?
In a group coaching format, you will meet with Dr. Will once a week for six (6) weeks
for 90 minutes via Zoom. Each week you will have an assignment. These assignments
will help you create clarity and certainty on what your best life looks like and decide
what action steps you need to take to create your best life.
When Are the Zoom Calls?
The first call will be on July 16, 2022 (All calls will be recorded)
Does This Sound Right for You? Invest Now

Dr. Will is only accepting 20 people in this
group. Once slots are filled, they are gone.
Secure your spot NOW!!!
1095Coaching.com
1095coaching.com

info@morelandtraining.com

UNLOCKING THE 10M
SPEAKER SUCCESS
FORMULA
DR.WILL MORELAND

Twelve years ago, my family
and I moved to Phoenix,
Arizona from Kitzingen,
Germany, a place I have
invested the last 15 years of
my life. Five years as an
Army Soldier, 10 years as a
Pastor. When I moved to
Phoenix, my wife was
pregnant with our son, it was
115 degrees, and we were in
a new place with no
connections. Just my silly
dream of impacting the
world.
The initial plan was to take a
year off and re-familiarize
our family with living in the
United States and our new
city. By the way, did I
mention it was 115 degrees.
America was still in recovery
from the recession of 2008,
something that I didn’t even
consider when we made the
move. I had passion, my
goals, and my vision, and
that’s all that mattered.

Well, my initial plan didn’t
start off so good. My then
pregnant wife was not able
to get health insurance,
because she had a preexisting condition. She was
pregnant. Which we were
aware that’s why we were
trying to get insurance in the
first place, but that’s a story
for another day.

had never run a business in
the United States before.
After several months of hit
and miss opportunities, I sat
down to have lunch with a
buddy of mine. Actually, he
was there to eat lunch, I was
there to complain, second
guess myself, and have a pity
party.

The money we had saved for
the transition was now
needed for my wife to go to
prenatal care appointments.
This meant my timeline for
getting back to business
needed to speed up. No
worries, I had passion, my
goals, and my vision. Things
should work out smoothly.
Boy was I wrong. I
miscalculated so many
things. There was that
recession recovery thing
going on. I was new to the
city, no one knew me. And I

After listening to my pity
party for some time, he
suggested that I should think
about being a Professional
Speaker. He new I had been a
pastor, so speaking was not
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Unlocking the 10M Speaker Success Formula (cont.)
was ready to inspire the
world. After about two weeks,
the motivation had worn off
and I was still in my same
situation. Feeling defeated, I
took a long walk in my
neighborhood and told
myself, “You need to figure
this out.” From the training in
California, I knew there was
money to be earned, I saw
other people had built
successful careers as
Speakers. So, I knew it was
possible. I just needed the
right information and
direction.

an issue for me.
However, I didn’t know that
“Professional Speaking” was
a thing. I was unaware how
massive the industry was. I
had listened to people like
Les Brown, Jim Rohn and Zig
Ziglar for years, but it never
registered to me, that this
could be a career.

be a Speaker’s Training in
Los Angeles, and he
suggested that I attend.

When I got to the training, I
was blown away to see so
many Speakers there. I was a
little intimidated to see all
these Speakers and many of
them said they talked about
the same subject as I did. But
I managed to sit through the
So, I half heartily listened to 5-day training, and I was
my friend, until he pulled out pumped up. I was ready to
a check for $3,500 that he
start my speaking career. I
had just received for
was motivated.
speaking for one hour. He
now had my attention. It
When I returned to Phoenix,
would just so work out, that and I was on fire. I was ready
in a week, there was going to to make a million bucks. I

I decided to take the next 6
months and figure this
Speaking Industry out. I
started to study Les, Lisa
Nichols and Tony Robins and
all the top tier Speakers. I
wanted to know, why were
they successful. What magic
fairy dust had they found? I
wanted to know it all. During
this time, I went to a few
other trainings. I read books. I
reached out to other
Speakers. I wanted to absorb
all the information I could. I
was determined to become a
successful Speaker.
After 1,800 hundred hours of
research, I cracked the code. I
had figured out, what it took
to become a successful
Speaker and build a thriving
Speaker business. I knew
exactly what I needed to do.
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Unlocking the 10M Speaker Success Formula (cont.)
With this newfound
information, I went to work.
I put a strategy into place,
created a system in my
business and my business
started to take off.

from being a virtually
unknown Speaker to being
named one of the Top
Speakers in America and the
most awarded Speaker in
the last decade. I’ve been
featured in major
I went from speaking for
free, to speaking for high
publications and most
fees.
recently named one of the
Top 100 CEOs in Phoenix,
With this newfound
information, I went to work. I Arizona.
put a strategy into place,
I’m not sharing all this to
created a system in my
brag, but to impress upon
business and my business
you that the “10M Speaker
started to take off.
Success Formula” works.
I went from speaking for
free, to speaking for high
fees. I went from speaking in
small venues to being hired
by Fortune 500 companies.
Eventually, other Speakers
In 2018 I founded Genius
started to approach me, to
find out, how I was having all Speakers Academy to teach
and train other Speakers the
this success. I was being
“10M
Speaker Success
featured in magazines, local
TV talk shows and traveling. Formula.” We have some of
the most amazing Speakers
After so many inquiries, I sat in the academy that are
down to write out what I now having a major impact in the
industry.
call my “10M Speaker
Success Formula.” I had
I’m proud of the influence
identified the 10 major
many of them are having in
things all speakers need to
the world. We have students
do to build a thriving
Speaker business. These 10 as young as 11 and more
seasoned students that are
things, set the foundation
70 years plus. The academy
and position you as an
is where we come to stay
authority in your niche.
sharp and support each
other. Our certification
Using the “10M Speaker
program is one of the best.
Success Formula” I went

But we are not just a
speaker’s academy, we are
building connection and
community.
My goal for the academy is to
train 5000 Speakers, Authors,
Leaders, and Consultants the
“10M Speaker Success
Formula” to support them in
building a thriving Speaker
business. If you want to learn
more about Genius Speakers
Academy and the “10M
Speaker Success Formula”
and how we can support you
in building your speaker
business, visit:

Geniusspeakercertification.com.
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Going Global
to Foster Growth
DR.MARY WANJIKU GICHUHI

After you dominate and
exhaust your home ground,
you quickly realize that isn’t
enough to utilize your full
potential. You have the
option to either diversify on
your business locally or you
go bigger by taking the leap
to explore the global
presence.

Leave your comfort zone
and trade internationally to
make your business
stronger, more successful,
and more profitable!

be at the heart of every
person and business that
wants to make an
extraordinary measure of
impact and success.

Always think global, not To some businesses, going
local. Impact millions to global is not something that
make millions.
they would consider because

Develop a growth mind-set
which is guided by that basic
There is no greater time now principle if you are serious
that global connections have about becoming an
been made easier and faster exceptional individual. It is
by technology. Technology difficult to be a millionaire or
and e-commerce have
to operate at an elevated
played a key role in
level if you are serving a
developing and maintaining small number of people, the
strong relationships between more people you serve
companies and their
globally the greater the
clientele. Every small
chance of you realizing your
domestic company that
personal and business goals.
desires to exponentially
In this era, going global is a
grow must use
necessity to be able to
internationalization as a tool remain competitive in the
of expansion to gain access already fast paced space.
to a wider target market.
Thinking global-first should

of the fear of facing new
challenges that may come
with starting over again in a
new country and market.
However, for businesses that
are fearless and serious
about continuous growth,
exploring foreign markets
comes natural to them. They
see the move to transverse
borders to expand
internationally as a start of a
new venture. They
understand that this move
will present more benefits
than challenges to them and
their businesses. It is through
international expansion that
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Going Global (cont.)
access to millions of
customers and an
opportunity to explore
markets is achieved. This has
a direct effect on sales
increases. The big customer
base will be instrumental to
achieve the goal of every
business which is to make a
profit. Diversifying the
business to global markets
will give room for a business
to have a more stable source
of revenue.
Access to a greater pool of
talent is another benefit of

taking advantage of
internalization. Hiring
international talents brings
with it diverse cultures,
diverse educational
backgrounds, and advanced
language skills. This allows
companies to serve different
clients from all around the
world in real time without
any challenges. Local
markets can be saturated so
going global will allow you to
go out of that shell. Your
local competitors may not
have access to your
international

market which is to your
advantage. While serving your
international clients well, you
gain a good global reputation
which will attract new
customers to you.

Mind-set is everything!
Gain a competitive
advantage over your
competitors by
choosing to have a
growth mind-set and
therefore expand
internationally.

Meet Dr. Mary
Hailing from the Netherlands, Dr Mary
Wanjiku Gichuhi, is an Award Winning,
International Speaker. Named “Motivational
Speaker of the Year 2019 in Europe”,
Recipient of the “I Change Nations Award”
and recognized as “Most outstanding Woman
in Europe 2021”.
She is also known to many as “The Architect
of Freedom.” She is a Serial Best-Selling
Author with more than 25 books.
She has gone from being a domestic violence
survivor, depression survivor, and refugee
mum, to creating an extraordinary life that
allows her and her son to “LIVE FREE.”
Dr. Mary is a living proof that anybody can
reinvent their lives after going through any
tough time.
CEO, Mary Gichuhi Speaks

• Website: www.marygichuhispeaks.com
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Jim Rohn
PHOTO CREDIT: Success.com

Man, Myth,
Speaker Legend
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DR.WILL MORELAND

Imagine hearing something
that changes your life.
Changes the way you see the
world. Changes the way you
see yourself.

her, do you know who Jim
Rohn is? And she said, “Is he
the guy you always listen to
with the funny stories.” I said,
“He sure is!”

He helped change my
perspective on how I saw the
world, myself, and my
challenges.

As I began to allow this new
That’s exactly what happened Jim had a way of telling
information to transform my
to me over 20 years ago,
stories, sharing philosophies mind. I felt my attitude change.
when I heard Jim Rohn speak. that made the listener lean
When my attitude changed, my
I was introduced to Jim Rohn forward in their chair to hear thinking changed. When my
by Les Brown. In one of the
it. One of Jim’s most famous thinking changed, my language
audio books, I was listening to, philosophies was the idea that began to change. I started to
Les made mention of Jim
you can control your
see different results in my life.
several times. When one of
outcomes. You may not be
Good things started to happen
your mentors mentions
able to control what happens for me on a regular basis.
someone that has had an
to you, but you can control
impact on their life, you take
how you respond to what
I no longer felt helpless or
notice.
happens to you.
defeated. My outlook on life
was now positive. My past was
I went on the hunt for some
During those early years of
not a prison, it was a platform.
Jim Rohn content. The first
listening to Jim, I had a lot of My problems weren’t just
audio I heard was called
excuses. I had a lot of anger. I problems, they were potential.
“Designing Your Life.” I was
pointed the finger at so many
hooked. I have listened to Jim people and things as the
While listening to that one
almost every day for the last
reason I wasn’t experiencing audio, Jim shared that there
20 years. I have listened to the the success I wanted in life. I were just a few things that
“Designing Your Life” audio
blamed society. I blamed my changes a person’s life and
3000 times by itself.
parents. I blamed my
when you find it, just focus on
neighborhood. The more I
those few things. I started to
In fact, my daughter was
listened to Jim, he gave me
look for the few things in my
recently visiting, and I asked
tools to reframe my thinking. life that would make all the
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Jim Rohn (cont.)

difference and lead me to the influence who you associate
with. These will have a very
success I wanted to
heavy influence on you. Ask
experience.
yourself, the places I hang out
and frequent the most, are
After several years, I finally
they building me up or tearing
found my few things. I have
been able to share what I call me down? If you want to get
some real traction in your life,
my “4 Ps of Transformation”
check the places you go.
all of over the world. I have

PEOPLE
When you change the places
you go, you will change the
people you associate with. It is
said you will be the sum total
of
I want to take the time and
the five people you hang out
share them one more time with
with the most. Believe it or not,
you. When people ask me, “Dr.
people rub off on you. Their
Will, how did you transform
habits, language, and actions.
your life, going from an “At-Risk
The quality of people you
Youth” to one of the top
surround yourself with will
speakers in the world? I tell
impact your life.
them the “4 Ps of
Transformation.”
PHILOSOPHY
How you think about yourself,
the world, your beliefs all make
up your personal philosophy.
Your personal philosophy is a
determining factor in how you
view the world and your place
in it. Either you know you have
a place in this world, or you
feel as though you are lost at
sea, overwhelmed by all the
challenges of life. Having the
right personal philosophy will
change your life. When I
started to see myself in a
whole new light, things looked
totally different for me. I didn’t
PLACES
feel at a disadvantage, I was
The places you go or the
my advantage.
environments you choose to
hang out in will greatly impact PRACTICES
the way you think and the way Each day we are blessed with
you see the world. It will also
24 hours. How we invest those
shared it with thousands of
students, employees, leaders
and just about anyone that
would listen to me over the
years.

hours will make the difference.
Your daily practices, habits and
routines will shape your
success. Learning how to
master your time and use it
effectively will have the
greatest impact on your life.
Practice doesn’t make better, it
makes permanent. When you
start to practice the right
habits, your results will change.
When your results change,
your life will change.
I have used these 4 Ps to
govern my life for the last 15
years. They have served me
well; I hope they do the same
for you.
A great deal of my success I
owe to Jim Rohn, the master
teacher of personal
development. He is one of the
main reasons I am now
considered the #1 Personal
Development Trainer in the
World.

ThanksJim!

PHOTO CREDIT: Entrepreneur.com
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Alfred A. Edmond Jr.
Arel Moodie
Bennie J. Randall
Cory Mosley
Desirae King
David Meltzer
Felicia Davis
Frank Kitchen
Jim Cathcart
Dr. Les Brown
Lamar Tyler
Lisa Nichols

Magic Johnson
Marco Kpeglo LeRoc
Marquesa Pettway
Ramon Ray
Dr. Randal Pinkett
Shawn Shewchuk
Shirley Davis
Sonia Jackson Myles
Dr. Sonya Mixon
Dr. Stacie NC Grant
Walter Bond
Dr. Willie Jolly
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Top 25 Speakers
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Alfred A. Edmond Jr.

Top 25 Speakers
of 2022

Alfred A. Edmond Jr.
Alfred A. Edmond Jr. is a widely recognized
expert on business and economic trends,
entrepreneurship, personal finance, leadership,
success strategies and the practical application
of Christian faith, and nationally known as an
energetic and expert public speaker, moderator
and live-event interviewer. A mentor and
advisor to several generations of highperforming entrepreneurs, professionals,
influencers and leaders, Edmond (widely known
as “The Successpert”) is also himself a popular
fireside chat interview subject at both in-person
and virtual conferences and events.
Edmond is SVP/Executive Editor-at-Large of
Black Enterprise, responsible for providing
brand, marketing and content leadership and
expertise as a member of the No. 1 black digital
media company’s senior management team.
Among other responsibilities, Edmond is a
content leader and co- creator of the BE

Modern Man campaign, which recognizes the
ongoing contributions of men of color, and
Black Men XCEL, an annual, one-of-a-kind
leadership conference for black men. An
award-winning journalist and a former editorin-chief of Black Enterprise Magazine, Edmond
also hosts two popular interview series for
Black Enterprise, Beyond the Hype and Your
Money Your Life.
Edmond is also co-host, with Girlfriends Pray
Founder Dee C. Marshall, of B. Lifted Up!, a
nationally syndicated, faith-based podcast
program of the Mocha Podcasts Network, also
available on H.U.R. Black Voices/Sirius XM
Channel 141.
Edmond is a co-author, with Zara D. Green, of
the book Loving In The Grown Zone: A NoNonsense Guide to Making Healthy Decisions
in the Quest for Loving, Romantic
Relationships of Honor, Esteem and Respect.

Top 25 Speakers
of 2022

Arel Moodie
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Top 25 Speakers
of 2022

Arel Moodie

Arel Moodie is a best-selling author and
professional speaker who has spoken in
48 states and 5 countries to over
750,000+ people.
He is a leading authority on “Adult
Development Theory” which helps
explain why people make the choices
they make and how to use this
information to better ethically connect
and influence those around you.
He has been invited to speak at the
White House twice and to speak on the
TEDx stage 3 times. He is the host of the
Disney+ show “Family Reboot” and has
been quoted in media outlets such as
The New York Times, USA Today,
Forbes, Black Enterprise, Huffington
Post, and contributor to TV shows like
The Doctors.
Arel has built multiple 7-figure
businesses including an education
company and mastermind. Arel now is
the co-founder of a survey software
called “Talkadot” that helps
professional speakers get objective
data from their talks to prove the value
of their message and effectively pull
speaking leads from their audiences.
You can get a free Talkadot account by
visiting www.talkadot.com

Top 25 Speakers
of 2022

Bennie Randall Jr.
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of 2022

Bennie Randall Jr. started out in the music
business as a dancer, hype man, and rapper.
During this time, he regularly toured the
country entertaining hundreds of crowds. Not
feeling quite complete, he moved to
Brooklyn, New York in with only $500 dollars
in his pocket.
Times were certainly hard renting a room in
an attic and, at one point, having to sleep in
his car, but he never gave up. After losing his
sister, two brothers, first born child, and
father, Bennie slowly realized that all of the
challenges he'd faced held some sort of
lesson and knew the reason he was put on
this earth was bigger than himself. As he
began to share his story with others, "The
Motivator" was born.
After the success of his first book, "The
Motivation Factor", "the speaker with the

golden voice"(proclaims renowned speaker
Les Brown) gained the opportunity to speak
in front of small organizations and Fortune
500 companies alike. Bennie felt he had
found his life's purpose - to help people
discover the greatness within themselves. His
two best-selling audiobooks, "The Inner
Power to Create Your World" and "The
Powerful Mind", went on to generate two
million dollars in sales. "I am on a mission to
inspire a billion people before I leave this
earth", Bennie says.

Bennie has built to successful digital radio
app Bshani Radio App & BshaniRadio.com
which get millions of listeners each month
and streamed via Bshani Radio App and all
other places and mobile devices.
BennieOnDemand.com his private
community has 54,000 paid subscribers in
the the last 4 years and just wrote a new
bestselling book Healing Yourself.

Top 25 Speakers
of 2022
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of 2022

Cory Mosley, CSP, is an award-winning business
growth consultant, coach, and media
personality known for his ability to successfully
identify and maximize growth opportunities for
individuals and companies.
Cory works with organizations and business
owners that want to increase sales, create
raving fans, and improve cash flow by
embracing new ideas and strategies.
Accredited as a Certified Speaking Professional
(CSP) by the National Speakers Association,
Cory speaks frequently on business growth
topics in the areas of sales, marketing, human
capital, operations, and mindset.
As a consultant, Cory’s past client list includes a
host of family-owned small businesses and
major corporations like Audi, Mercedes-Benz,
Berkshire Hathaway, BBDO, and most recently
General Motors.

Cory is the author of two books and recently
signed a media deal with The E.W. Scripps
Company to guest co-host Virginia This Morning
on WTVR CBS 6, the top-rated morning show in
central Virginia.
Cory holds certifications from The Wharton
School of Executive Education, High Point
University, and the National Speakers
Association.
Currently, Cory is the company principal of
Mosley Strategy Group LLC, where his
consulting, coaching, and business accelerator
programs impact the growth and revenue of
companies and business owners globally.
Cory resides in Henrico Country, Virginia, with
his wife of ten years Xiomara, and two dogs
Rozy Bear and Harlee.
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David Meltzer
David Meltzer is the Co-founder of
Sports 1 Marketing and formerly served
as CEO of the renowned Leigh Steinberg
Sports & Entertainment agency, which
was the inspiration for the movie Jerry
Maguire.
His life’s mission is to empower OVER 1
BILLION people to be happy!
This simple yet powerful mission has led
him on an incredible journey to provide
one thing…VALUE. In all his content and
communication that’s exactly what you’ll
receive
He is a three-time international bestselling author, a Top 100 Business
Coach, the executive producer of
Entrepreneur‘s #1 digital business show,
Elevator Pitch, and host of the top
entrepreneur podcast, The Playbook.
His newest book, Game-Time Decision
Making, was a #1 new release, David has
been recognized by Variety Magazine as
their Sports Humanitarian of the Year
and awarded the Ellis Island Medal of
Honor.
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Desirae King
Desirae is one of the most dynamic
speakers on the planet. Starting out life
from not so favorable position, she has
been able to turn her life around. Now
she invests her life by empowering
others. She is one of the fastest growing
online personalities in the personal
development and business coaching
arenas. Daily she can be found on one
of her social media platforms impacting
lives.
A bestselling author and awarded
business coach, Desirae is on a mission
to transform lives. Listen to her one
time, and you will hear the passion in
her story. In a masterful way, she uses
her life lessons to instruct, inform and
inspire others.
She has worked with the best of the best
and coaches her clients to achieve
unprecedented results in their life and
business. She is the creator of several
impactful programs that her clients use
to build thriving businesses.
As a dedicated mother, she is building a
legacy for her family and creating
generational wealth.
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Felicia Davis is an author, award-winning
leadership coach, speaker, and advisor
to women leaders. She’s a former HR
executive and the CEO and Founder of
The Black Women’s Collective.
Known for her one-of-a-kind, no nonsense approach to empowering leaders,
Felicia’s knowledge, skills, and expertise
have been leveraged by companies such
as Schwab, Universal Music, SRP, Take
the Lead, T-Mobile, and Pepperdine
University.
Felicia has a firm belief that all success is
orchestrated, and you must earn the
right to lead.
She is a recipient of the prestigious
2020 Martin Luther King ‘Living the
Dream’ Award, and the impact of her
work has featured in The Wall Street
Journal and various other media
outlets.
She’s married to her husband of 28
years; they have three adult children
and she surprisingly turned down an
invitation to be on The Oprah Winfrey
Show.
Felicia also admits to having an
unhealthy obsession with fashion,
reality tv and gelato!

Top 25 Speakers
of 2022

Frank Kitchen

Frank Kitchen

Top 25 Speakers
of 2022

Frank Kitchen is “The Mindset Master
Chef. He works with Organizations who
want their people to break through
mental barriers to cook up the
professional dreams they hunger for.
On June 18, 2015, Frank was fired by his
employer. His son was 2 years old, and
his wife was 6 1/2 months pregnant with
their second child. It was Father's Day
weekend! That weekend, Frank got
hungry and committed to living the
Professional Speaking Dream he had
been "talking" about for years.
student leader, award-winning toy store
manager, salesperson, educator, event
With the support of his family and
planner and entertainer to transform
friends, he used the skills he earned as a the ultimate "burnt meal" into a tasty 5Star Masterpiece!
Frank now teaches his proven recipe for
transforming your professional
aspirations into reality with professional
associations, corporations, schools,
colleges, universities, nonprofits, and
civic groups around the world. The same
recipe he used to go from unemployed
to being recognized by the National
Speakers Association as one of the top
Professional Speakers on the planet.
Frank is a member of the 2022 Certified
Speaking Professional (CSP) Class. The
highest earned honor in the Speaking
Industry.
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Jim Cathcart
Jim is considered one of the world's
leading professional speakers and
business authors, the top of the top
1%.
His TEDx video garnered over 2.5
million views. He has presented over
3,300 speeches in every US state and
around the world.
Jim Cathcart is one of only 5 speakers
in the world who hold all of the
following honors: past president of
the National
Speakers Association (NSA), recipient of
the Cavett Award, member of the
Speaker Hall of Fame (CPAE), Certified
Speaking Professional (CSP), a 29 year
member of the exclusive Speakers
Roundtable (20 of the world's top
speakers) and he received the Golden
Gavel Award from Toastmasters
International. In 2022 he was chosen as
#7 of the Top 30 Global Sales Gurus and
#19 of the Top Motivational Speakers.
He has also been inducted into the
international Sales & Marketing Hall of
Fame.
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Lamar Tyler
Using his motto "The Gatekeepers Are
Gone," Lamar has leveraged digital
marketing to move his online brands
from small personal blogs to an
international brand with over 700,000
social media fans and 60 thousand plus
customers in all 50 states and 43
countries around the world.
Among the recognition received for his
work, Lamar, along with wife Ronnie was
named one of Ebony Magazine's Power
100, a list of the top 100 movers and
shakers in the black community, finalists
for Black Enterprise's Family Business of
the Year, finalists for Infusionsoft's Small
Business ICON award and winners of
the ClickFunnels Two Comma Award.
Additionally in 2021 Lamar's company
Tyler New Media was ranked #2040 on
the Inc. 5000 list of the country's fastest
growing private companies and won the
ClickFunnels Two Comma X Award for
doing over 10 Million in sales using the
ClickFunnels software platform.
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As one of the world’s most renowned
motivational speakers, Les Brown is a
dynamic personality and highly-soughtafter resource in business and
professional circles for Fortune 500
CEOs, small business owners, non-profit
and community leaders from all sectors
of society looking to expand
opportunity.
For three decades he has not only
studied the science of achievement, but
he’s also mastered it by interviewing
hundreds of successful business leaders
and collaborating with them in the
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boardroom translating theory into
bottom-line results for his clients.
As a premier Keynote Speaker and
leading authority on achievement for
audiences as large as 80,000—Les
Brown energizes people to meet the
challenges of the world around them.
He skillfully weaves his compelling life
story into the fabric of our daily lives.
The thread is forever strengthened,
touting why you can’t afford to be
complacent and to aim high, achieve
and actively make an impact on the
world.
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Lisa Nichols is one of the world’s mostrequested motivational speakers, as
well as a media personality and
corporate CEO whose global platform
has reached nearly 80 million people.
From a struggling single mom on public
assistance to a millionaire entrepreneur,
Lisa’s courage and determination has
inspired fans worldwide and helped
countless audiences’ breakthrough, to
discover their own untapped talents and
infinite potential.
As Founder and Chief Executive Officer
of Motivating the Masses, Inc., Lisa has
developed workshops and programs
that have transformed the lives of
countless men and women and altered
the trajectory of businesses throughout
the country and across the world.
Lisa is also a best-selling author of six
books, and her 7th book ABUNDANCE
NOW, was published in 2016 by
HarperCollins. In ABUNDANCE NOW,
Lisa continues her journey with her fans,
providing a clear and practical blueprint
for personal success, drawn directly
from the life experiences of its beloved
author. ABUNDANCE NOW is the followup to Lisa’s New York Times Best Seller,
NO MATTER WHAT.
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Earvin “Magic” Johnson is the Chairman
and Chief Executive Officer of Magic
Johnson Enterprises, an investment
conglomerate that provides high-quality
products and services that focus
primarily on ethnically diverse and
underserved urban communities.
Having left the basketball court for the
boardroom, Johnson parlayed the skills
and tenacity he acquired on the court
into a winning formula for his successful
business ventures.
For the last two decades Johnson has
consistently turned heads with his
unprecedented partnerships.
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In his early years as an entrepreneur, he
forged an alliance with Sony Pictures to
develop Magic Johnson Theatres. In
1998, he teamed with Starbucks to
become the only franchisee in the
history of the company, acquiring and
eventually selling 125 stores in a
lucrative move which further solidified
his position in the business world.
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Both ventures served as catalysts for
redevelopment in urban communities
and are widely recognized as the
corporate blueprint for engagement and
success with urban consumers across
America.
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Marco Kpeglo LeRoc
Marco Kpeglo LeRoc is an emerging
thought leader and a leading personal
achievement expert. He’s the founder of
Marco LeRoc & Co., an organization that
inspires people to grow personally and
financially.
Marco is the author of three books:
Activate Your Untapped Potential, Screw
College Debt, and Cash In with Your
Money. He has been featured on many
news outlets nationally and
internationally, including: Huffington
Post, ABC7 Good Morning Washington,
Yahoo Finance, CBN News, Black
Enterprise, Good Morning Ghana, WGN
and Forbes Africa.

An international speaker, Marco has
engaged audiences in the Americas,
Europe, and Africa on the subjects of
financial literacy education and selfleadership/leadership.
Marco is a go-getter and is impacting
others through coaching and his show
Inside a Great Mind on Marco LeRoc TV.
In addition, he is the creator and the
director of the Global Leadership Africa
Summit & Business Expo (formerly
Leadership Africa Summit) the #1
gathering of global young professional
African leaders, entrepreneurs, people
who cherish Africa and value diversity &
inclusion.
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Marquesa Pettaway
Marquesa Pettway is a former CNN
producer turned zoom queen. She helps
entrepreneurs and working
professionals, leverage technology in
their virtual biz for increased
productivity, credibility & business
growth.
Ultimately leveling up their lifestyle
business!

She's presently featured in a national TV
commercial serving as a brand
ambassador. The Virtual Biz Club was
created to ensure entrepreneurs "Live
their best Business, virtually".
As a member of The Virtual Business
Club, members have access to the best
zoom license and tons of resources.
Grab your free 'Zoom like a Boss' minimakeover via
LiveYourBestBusinessVirtually.com
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Ramon Ray is an in-demand expert on
small business success and founder of
SmartHustle.com.
He's has started 4 companies and sold two
of them and is a four-time author.
Ramon's latest book is "Celebrity CEO", all
about personal branding.
He's a global keynote speaker, event host
and emcee, entrepreneur, and best-selling
author.
Ramon inspires and educates thousands of
business owners a year and works with
leading brands to help them reach small
businesses.
He's the founder of SmartHustle.com,
Entrepreneur.com Contributor, and host of
the popular podcast "Breakfast with
Champions".

FUN FACTS about Ramon:
Ramon has been invited to testify at the
United States Congress and speak at the
White House.
He's shared the stage with celebrity
business thought leaders such as Seth
Godin, Simon Sinek, Gary Vaynerchuk,
and others.
Ramon's interviewed all five Shark Tank
Sharks, including Daymond John,
Barbara Corcoran, Lori Greiner, Mark
Cuban, and Robert Herjavec.
Yes, he's also interviewed President
Obama and joined Ivanka Trump at the
Global Entrepreneurship Summit in
India.
He's a graduate of the FBI Citizens
Academy, plays piano and enjoys burnt
pancakes with lots of syrup
Get to know Ramon better at: Ramonray.com
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Dr. Randal Pinkett has established himself
as an entrepreneur, speaker, author, and
scholar. He is the co-founder, chairman and
CEO of his fifth venture, BCT Partners, a
multimillion-dollar research, training,
consulting, technology, and data analytics
firm headquartered in Newark, NJ. BCT’s
mission is to provide insights about diverse
people that lead to equity.
The company has been recognized by
Forbes as one of America’s Best
Management Consulting Firms, Manage HR
magazine as a Top 10 Company for
Diversity & Inclusion, and the Black

Enterprise BE 100 list of the nation’s largest
African American-owned businesses. He is
an expert in several areas relating to
emerging technologies, “big data” analytics,
social innovation, culture and diversity,
equity, and inclusion (DEI), and is a regular
contributor on MSNBC, CNN, and Fox
Business News.
He holds five degrees including: a B.S. in
Electrical Engineering from Rutgers
University; a M.S. in Computer Science from
the University of Oxford in England; and a
M.S. in Electrical Engineering, MBA, and
Ph.D. from MIT. Most notably, he was the
first and only African American to receive
the prestigious Rhodes Scholarship at
Rutgers University where he competed on
the track and field team; and he was the
winner of NBC’s hit reality television show,
“The Apprentice.”

Top 25 Speakers
of 2022

Shawn Shewchuk

Top 25 Speakers

Shawn Shewchuk

of 2022

When the high achievers want results, they
call Shawn Shewchuk. Shawn has
successfully worked and partnered with
over 11,500 leaders, entrepreneurs, high
achievers, and organizations throughout
North America and abroad. For over 28
years Shawn Shewchuk has been delivering
results and is THE Productivity Speaker and
The Number 1 Results Coach.
Shawn is also a serial entrepreneur with a
track record of success in the business
realm. Shawn has launched, built, and
profited from 43 companies in a diverse
cross section of professions and verticals.
Shawn is a Bestselling Author. Get yourself
copies of Change Your Mind, Change Your
Results and Daily Motivation, he has
appeared in two movies, One Minute
Success System with Brian Tracy, and Game
Changer, which he also produced.
Accelerate your results! Shawn has
developed proprietary and strategic
processes that have proven successful in
delivering exceptional and practical
solutions. Compress time frames, increase
productivity, synergize, and promote
growth.
Shawn is THE Productivity Speaker, and his
powerful and proven methodology was
developed around just one prerequisite,
improving your results in less time.
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Dr. Shirley Davis is a sought-after global
workforce expert, and is president and CEO
of SDS Global Enterprises, a strategic
development solutions firm that specializes
in human resources strategy; talent
management; leadership effectiveness;
culture transformation; and diversity,
equity, and inclusion.
Her work has been featured by the Wall
Street Journal, NBC’s Today Show, USA
Today, NPR, CBS News, Fox News,
CNN.com, Fast Company, HR Magazine, and
many others. As a result of her
contributions and expertise in the HR and
DEI fields, she was inducted into Inclusion
Magazine’s Hall of Fame for Diversity,
Equity, and Inclusion in November 2022.

Additionally, she was nominated for Forbes
2021 Women 50 Over 50 list.
She has worked in more than 30 countries
on 5 continents and delivers more than 100
speeches a year to a wide range of
industries, sectors, and sizes, including
Fortune 10s-500s corporations, large
membership associations and non-profit
organizations, and federal, state, and local
government agencies.
Dr. Shirley Davis is the author of the
recently released book Living Beyond “What
If?” as well as "Reinvent Yourself: Strategies
for Achieving Success in Every Area of Your
Life", and "The Seat: How to Get Invited to
the Table When You're Over-Performing but
Undervalued."
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Sonia Jackson Myles has over 20 years of
experience (managing $20 Billion) in
Corporate America, working for top Fortune
500 companies such as Ford Motor
Company, The Gillette Company and
Procter & Gamble. Her last role at Procter &
Gamble was buying Packaging Globally for
the company with a responsibility of $6
Billion.
She is the Founder, President & CEO of The
Accord Group LLC, & The Sister Accord®
LLC. Her global movement, titled The Sister
Accord®, has 3 areas of focus: Educating
girls and women, Enlightening girls

and women of the Power of Sisterhood and
Eradicating bullying and violence against
girls and women. She is on a mission to
have 1 billion girls and women learn how to
love themselves and each other.
Sonia is the author of The Sister Accord®:
51 Ways to LOVE Your Sister, which was
nominated for a 2013 NAACP Image Award.
Her 2nd book, 51 Ways to LOVE Your
Children, focuses on building strong
families via loving relationships. Sonia
launched The Sister Accord® Africa with a
chapter in Harare, Zimbabwe in 2021. She is
a member of the Phi Psi Omega Chapter of
Alpha Kappa Alpha Sorority, Incorporated
and a member of Queen City (OH) of The
Links Incorporated. She is married and the
mother of two sons, Kendall, 26 and Jordan,
24.
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Sonya M. Mixon is a native of Long Island,
N.Y., born into a long line of preachers and
teachers of the Gospel. She is the eldest
daughter of four children to Bishop Frank
and Co-Pastor Gloria Mixon, of the Mt.
Calvary Holy Church, in Huntington, N.Y.
Sonya M. Mixon is the Executive Pastor of
The Shabach Church in Apopka, Florida,
where Dr. Todd M. Hall, Sr. is the founder
and Senior Pastor.
She holds a bachelor’s degree in Theology,
a master’s degree in Religious Education
and a Doctorate in Divinity.
Dr. Mixon Co-Hosts a weekly radio show on
WOKB Radio with Dr. Todd Hall and has
appeared on The Word Network, The Greg
Davis Show and the Super Channel WACX.
She has been featured in “Women of
Kulture Magazine” and “Majestic Magazine”
She is an international speaker traveling to
England, the Caribbean and abroad
teaching and preaching to thousands. With
her explosive delivery style Dr. Mixon brings
a message of hope and empowerment.
While traveling abroad in 1999 Dr. Mixon
suffered debilitating injuries in a tragic 5 car
accident that led to her having more than
22 spinal surgeries and countless hours and
years of physical therapy and rehabilitation
to regain her ability to walk as well as
leaving her with a paralyzed right vocal cord
and a diagnosis of Degenerative Disc
Disease.
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Dr. Stacie NC Grant
Privately, Dr. Stacie NC Grant often quotes
this message from Ghandi “The best way to
find yourself, is to lose yourself in the
service of others.” This is how she has built
a global platform of service. Dr. Grant has
spent countless hours quietly volunteering
her time and service in the community
through her civic engagement and youth
mentorship. Dr. Grant gets the greatest joy
from serving others. She has received
numerous awards from the NYS Senate,
NYS Assembly, NYC City Council, Office of
the Governor of NY, national and local
organizations including her recent
recognition as a Woman of Distinction by
the Continental Societies, Inc. Her body of
work is punctuated by receiving the 2016
Presidential Lifetime Achievement Award
for Volunteer Service from our 44th
President Barack Obama, an appointment
in 2017 as a Fellow of the Most Excellent

of 2022

Order of International Experts (FOIE) and a
recipient of the 2019 I CHANGE NATIONS
(ICN) World Civility Ambassador Award. In
2021 Dr. Grant was named as one of The
Power 50 MWBE Businesses in New York
State & New York City, VIP Global Magazine
Top 50 Women in Business and The
Network Journal’s 25 Most Influential Black
Women in Business.
Publicly, As God’s Media Ambassador & 21st
Century Communicator, Dr. Stacie NC Grant
is living her divine calling to lead, teach &
inspire through her training & production
platforms, corporate enterprise, civic
engagement & philanthropic endeavors. As
an award-winning international speaker,
training, master facilitator, best-selling
author, influencer, producer, actress and
celebrity emcee, she ignites her audiences
with her captivating smile, intoxicating
humor and boundless energy.
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When Walter steps onto the stage, you can’t
miss him. It could be because he’s 6’5 and
stands out in a crowd, but it could also be
because on the stage is where he feels at
home. As a nationally recognized public
speaker, he commands the stage. He
makes the entire audience, whether it’s a
small board room or a large conference
venue, feel seen. People walk out of
Walter’s talks changed, motivated, and
inspired. His principles are simple but
powerful, his delivery is smooth, and he
combines humor, tough love, and
experience in a way that changes people.
While many know Walter Bond as a former
NBA player, more and more people know
Walter as a passionate and motivated
speaker, author, and business coach with
one goal: to help people see their full
potential.

Walter travels the country speaking,
coaching, teaching, and inspiring companies
across a wide range of industries, from
financial services to agriculture and
franchising to real estate and many more in
between. At any given time, you can find
Walter leading a mastermind class, offering
one on one professional development,
hosting book talks, and coaching hungry
business leaders and entrepreneurs
towards success.
Walter’s third and most recently released
book Swim!, has picked up speed since its
debut in July, and has become a staple for
business people and students across the
country. His easy-to-read professional
development book combines lovable
characters, relatable life lessons, and hard
truths that help readers understand the
power of leadership, mentoring, and nextlevel success.
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Dr. Willie Jolly
There are many motivational speakers, and
then there is the one, the only, the
incomparable Dr. Willie Jolley. He truly is a
renaissance man! He’s a triple threat
personality and a global thought leader. He
is a Hall of Fame speaker, an award-winning
singer and a popular national radio and
television personality. In addition, he is the
author of several international best-selling
books.
Dr. Willie Jolley has achieved remarkable
heights in life, after coming from humble
beginnings. His father died when he was a
teenager and he put himself through
college by singing in nightclubs and
recording jingles for radio and television

commercials. He went on to become a
multi WAMMIE (Washington Area Music
Association) Award winning nightclub
performer. Yet, at the top of his nightclub
career, he was fired and replaced by a
karaoke machine, during the karaoke craze
that swept America!
Dr. Jolley decided that he was not going to
give up, so he took that setback and turned
it into an amazing “Comeback!” He has gone
on to be named “One of the Outstanding
Five Speakers in the World” and
“Motivational & Inspirational Speaker of The
Year” by the 175,000 members of
Toastmasters International. In 2005, he was
inducted into the prestigious Speaker Hall
of Fame and received the CPAE Award
(Council of Peers Award of Excellence).

DR MICHELLE STURGIS
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Decision- Making

Wiser decisions lead
to a more successful
and lower-stress life
Working in corporate America as an
exceptional effective leader can often
become challenging, and flow over into
other areas of your life, resulting in new
challenges due to poor decisionmaking. Wiser decisions lead to a more
successful and lower-stress life. When
you make effective decisions in
business, corporate culture, employee
morale, and the effect on business-life
is more enjoyable and satisfying.
Mastering the art of effective
decision-making in business will
enhance the quality life by following
this recipe. The following recipe is a
proven process that can change the
culture of those working in corporate or
other businesses. To be an effective
leader making those important
decisions daily that will effectively and
efficiently affect your business is very
important. Apply the following:

Decide what you’re trying to
accomplish. What is the end result that
you’re hoping for? To maximize your
income. Strengthen employee
relationships? Minimize the financial or
emotional cost? Career advancement?
Be clear on the desired outcome of
your decision.

Make a list of your resources. Imagine
you had to make a home repair. You’d
determine which tools you had
available for the job and then make a
plan based upon those available tools.
You might also purchase new tools.
What resources do you possess that are
applicable to following through on your
possible options?
Brainstorm possible choices. Avoid
judging your options too quickly. Make
a long list. You can evaluate them later.
Consider the odds of success. Discard
any solution with a poor chance of
success.
Consider the time and money
involved. For example, an aboveground pool costs much less than an inground pool. A pet parrot requires
more time and attention than a cat.
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The Recipe (cont.)

What are the risks? What can go
wrong and what are the ramifications? A
pet bird is harder to get rid of and can
live five times longer than a cat. Birds
can also be much more expensive, so
more money is at risk.
Is the upside worth the risk? Some
options are riskier than others, but the
greater potential rewards are often
worth the extra risk. How much do you
stand to gain?
What are the long-term implications?
Who will be affected by your decision?
What does your decision mean 10 years
from now? What will you gain and
sacrifice in the long-term?
Can you trust yourself to follow
through? A good decision that you can’t
complete is no better than a poor
decision or no decision at all. Sometimes
the solution with the best likely outcome
is too challenging to implement. Do you
have the skills and the stamina to follow
through?
Keep your values in mind. Many
options are unacceptable due to your
values. Keep your values in mind and
you’ll be less likely to regret your
decision later. What’s important to you?
Avoid taking too much time to make
a solution. There have been several
studies on the differences between
“satisfiers” and “maximizers”. A satisfier

looks for the quickest, easiest solution
that meets their criteria. That doesn’t
mean they settle. It means that they
accept the first solution that satisfies
their needs and run with it.
A maximizer continues searching
until the best possible solution is
found.
Studies consistently show that
satisfiers are more successful and
happier than maximizers. Avoid
spending more time than necessary
searching for a solution.

Making good decisions is important.
Most challenges in life could have been
avoided with wiser decisions. Most
people take too much time to make
decisions and/or they make hastily,
resulting decisions poorly. And, even
worse, the surest way to ensure that you
never make any progress is to never
make any decisions.
The most successful people make wise
decisions, decide quickly, and follow
through. Improving the quality and speed
of your decisions may be the fastest path
to a more satisfying life.
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Nine Seconds Corporation
We exist because...
Every 9
Seconds a
woman is
either abused
or assaulted in
this country.
That is not OK!

For more info about our services please visit us online at
DR. MARCI BATISTE

Founder/Executive Director
Marci@9seconds.org
602.699.4222

9seconds.org

Is Customer
Service a Lost
Art?
DR. KRISTIE ANGELA MORELAND

I love people and serving
and don’t forget to find out
them is an extra added
what time they close. I would
bonus. I create opportunities follow the steps, retrieve the
to serve in my daily life, at
information, and we’d be on
home, in the community,
our way to May Co. We
and in my work
would ride the city bus there
environment. Serving comes and she taught me to stand
naturally to me, which is why up and offer my seat when
it was challenging for me to an elderly person got on.
understand why people who Later I learned to connect
are in the customer serving with customers, interactions
business don’t seem very
are more personal and
interested in serving, much becomes an experience
less doing it well.
rather than a transaction. I
love to see customers walk
I’ve been serving customers away with a smile. Often
since I was 13 years young. I customers need your
worked in a friend’s family personal touch more than
yogurt shop, but the
they need a product. This is
foundation was laid at home. why I am passionate about
My mother taught me to be serving people well. And with
kind and guided me on how an eagle’s eye, I can see
to obtain information. For
when service needs training.
example, she would say,
Don’t get me wrong, I do not
Kristie call 411 (the
believe the customer is
information line) and ask for always right, because they
the phone number to May aren’t. But I do believe we
Co. (a department store).
should be thankful that they
Then call them and ask…
choose to do business with

us, therefore, give them our
best, even if that is a polite
explanation and other
options.
I now know, good customer
service doesn’t come
naturally to everyone. I also
learned that many people
who are serving customers,
don’t even like serving.
People need a job to make
money and they take the job
to get it. They weren’t
focusing on what their job
entailed, so they need to be
trained and held to a
standard. I started writing
down what needed to be
taught and preparing myself
to share, Kristie’s Keys to
Outstanding Customer
Service. Let me share a few
with you:
Pay Attention - “Pay
attention to what you are
paying attention to”. Listen to
the customer. Don’t throw
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Customer Service (cont.)
with Herbalife for four
years. Sonya is passionate
about serving people who
are on their health journey.
Order - Systems need to be I asked Sonya, what would
you attribute your
in place. They empower
your business and provide outstanding customer
service to? Sonya shared,
direction.
acts of service is her love
language, so it brings her
Drill - Create statements
joy to see her clients
that will keep employees’
enjoying the fruits of her
minds filled with what is
labor. She also shared that
important. If these
she has been in the
statements are repeated
business of
consistently in the work
environment, they will
become what they say and
believe.
them anything to get them
out of your hair. Focus,
listen, and assist.

This article title asks, is
customer service a lost art?
I say no, good customer
service exists, but it’s kind
of a rare commodity. When
I do see good service it’s
like an art masterpiece and
I express my appreciation.
Which is what I am going to
do now by shining a
spotlight on Sonya Chavez.

serving customers since
she was 16, her first job
was working in retail in the
Sonya is an Event Manager
mall. I also asked Sonya,
and a Health Coach. Sonya
your customer service isn’t
has been an Event Manager
the average service we
with the Salvation Army for
often receive, what do you
seven years and a Health
do that makes your service
Coach

stand out and have that
personal touch?
Sonya shared, she likes to get
to know her clients and to
create experiences they will
remember. Sonya likes to be
organized too, which keeps
her systems flowing. Without
reading my article, it sounds
like Sonya is using the keys I
shared in this article. Pay
Attention, Order and Drill.
Being a part of her healthy
community, I know she
consistently reiterates
engaging statements that stay
in my mind. Mid-workout she
will shout out, how do you
feel? And we all roar back,
powerful, even if we are not
feeling powerful, we are
speaking it and bringing it
into fruition.
If you would like to be the
recipient of Coach Sonya’s
outstanding customer service,
you can contact her via
Instagram @sosochavez or
send her an email at
sonyatchavez@gmail.com.
Now go out there and serve
well.
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Eye BUSINESS

America's #1 Training Company for
Diversity, Equity, and Inclusion Training
At Moreland Training & Associates, we champion diversity because we
believe that companies, communities, cities, and the country are
BETTER TOGETHER.
M.T.A's mission is to provide you with the training solutions that you need
to create inclusive cultures of diversity and understanding within your
school, organization, or team. It is our intention to truly become your
training partner and be your go-to resource for all of your diversity and
inclusion training needs.
For more information visit us online at MorelandTraining.com

Take your
Speaking
Business to the
Next Level
Speaker Business Accelerator group is the next level for your business. This
exclusive group is comprised solely of fully committed individuals who
have already mastered the basics of running their business.
If you are an existing speaker who has been in the industry for at least 2
years, successfully booked at least 10 paid speaking engagements, and are
now ready to go full throttle to catapult your endeavors to the next level...
This is for you!

Our Training Programs Have Been Endorsed By
Industry Leaders Like Les Brown....
The World's Leading Motivational Speaker

DrWillSpeaks.com/sba

JUST GO FOR IT!!!!!

KAMA BURTON

It’s been said, “No pain, no
gain!” Pain is not something
we want to feel or
experience, but for many,
it’s been their pain that’s
helped them gain their
strength.
In my life I experience pain
through a marriage that I
wouldn’t wish on anyone.
From controlling behavior
to physical abuse, I
completely lost who I was.
But during that time of
pain, I would do things to
better my life with hopes of
change. Change doesn’t
always come in the form
we’d expect or even desire.
My desire was that my exhusband would change if I
would “better myself” for
him. Little did I know, every
move I made to better
myself for him, I later

realized, I was creating a
powerful and success future
for myself.
Taking hold of my life by
returning to school, during
my marriage, to achieve my
bachelor’s degree in
Business Management, later
afforded me an Adjunct
Professor at Moreno Valley
Community College teaching
my favorite subject, Real
Estate. This has one of my
biggest accomplishments.
During my marriage, I was
able to become a license
REALTOR® which has
allowed me to now become
a Broker and with my
experience, open my own
Real Estate company, CMB
Realty Services.
It was through my pain and
my struggle; I found my

strength and discovered my
passion. It’s important for
one to reflect on their life
and find their true passion
and pursue it. Pain, whether
through childhood trauma, a
bad relationship or just
being around the wrong
people can be strengthen if
one wants to create a
stronger future.
Here’s a few ways to build
strength:
·Pray & meditate daily,
ask the Lord to guide
your footsteps
·Because Self-Care is not
Selfish, find time for
yourself. It could be a
massage, a movie or
spending time with
friends or family.
·Affirm who you are
often.
Every day, say affirmations
to yourself by looking into a
mirror, even if you don’t
believe it to be true at that
time/ There is power in
words, speak those things as
though they were.
·Don’t give up on yourself!
Regardless of what comes
your way, don’t give up and
keep pursuing your passion,
despite the obstacles.
Always keep in mind, you
can always create the future
of your dreams, if you take
the time and just go for it!
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Dr. Will Moreland

Founder & CEO, Moreland Training & Associates
Founder iDOMINATE Speakers Magazine
Author, Speaker, Trainer, Global Civility Ambassador, Titan of Industry
Dr. Will is a Military Veteran turned entrepreneur. As the founder of several successful
companies, he has traveled the world to impact, inspire and influence Leaders at all
levels. As a Professional Speaker and Business Coach, Dr. Will has been named a Top
Speaker in America and named Businessperson of the Year by community
organizations five times.
He is a respected global leader and author of over 50 books. Dr. Will has worked with
organizations, associations, and governments in over 50 countries on five continents. As
the founder of Genius Speakers Academy, he supports hundreds of Speakers each year
to build their brand, business, and bank account. His passion to see individuals excel
and succeed in life and business is unmatched.
morelandtraining.com
drwillspeaks.com
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Dr. Marci is CEO of MBH Global360 Consulting, Founder of Nine Seconds, CBT Certified
Life Coach, best-selling author, and award winning speaker with over 30 years of
leadership and training experience. Through her work in the fields of applied
psychology, social entrepreneurship, coaching, and training, she’s developed an
innovative approach to abuse prevention and trauma recovery founded on generational
review, applied knowledge, proactive living, and self-mastery strategies.
She’s a 3X People’s Choice Award winner, 2021 Recipient of iChange Nation’s Healthy
Competition Award, and Podcast Host who’s bold yet transparently vulnerable
communication style has transformed the lives of 100,000 women globally.

Dr. Marci Batiste
Social Awareness

Speaker, Author, Consultant
& Champion for Domestic Violence Prevention
drmarcibatiste.com

Kama Burton is the Broker-Owner of CMB Realty Services. Licensed since 2005, Kama
has always found a passion to educate others about Real Estate. In 2015, Kama started
a nonprofit called “Loving Me 1st.” This nonprofit supports her Mentorship program she
founded to help girls discover who they are and build self-esteem through the course
work. Kama is a trainer and speaker.
Kama is a proud member of the Genius Speakers Academy, 2022 President of the
Inland Valleys Association of REALTORS®, Author and a proud mother of 3.

Speaker, Trainer, CEO Kama Speaks, Inc
IG@KamaSpeaks

Kama Burton
Inspiration
America’s #1 Empowerment Strategist, Best-selling Author, Motivational Speaker, and
Founder of InsideOut Evolution Organization, Troy dedicates his life to empowering
others to bridge the gaps of adversity.
Working with dynamic speakers such as Les Brown, Cheryl Wood and many others,
Troy turned skills learned and earned in the Corporate Workspace and leveraged
them to help those in the Personal Life space.
 e understood that to be the best version of yourself and create success in your life,
H
required you to discover your purpose and live on purpose with purpose.
"Success and fulfillment are an Inside job with Outside results."

Troy Carroll
Success Strategies

Motivational Speaker & Empowerment Strategist
insideoutevo.com
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Dr. Sean J Harris is a former Non-Commissioned Officer in the United States Air Force,
serving during the Persian Gulf War. Dr Harris has an extensive and diverse background
in Aerospace propulsion, Law Enforcement and Real Estate.
Dr. Harris and his wife owns an Aviation Company, a Capital Investment Firm, two Real
Estate Companies as well as a Home Health Care Company. Dr. Harris is a 35 time
author. Dr. Harris feels that it is important to create financial literacy and to create a
firm foundation for business ownership at an early age. He and his family live in the
Atlanta Georgia area.

Founder & CEO The Thousandfold Group
seanjharris.com

Dr. Sean J. Harris
Wealth Building
Tara Harris is from Atlanta, GA with two sons, a daughter and husband. Mrs. Harris is a
United States Naval War Veteran, serving during both Iraqi Freedom and the
Afghanistan War on Terror. After completing active-duty Tara returned to Georgia and
completed a degree in Health Information Technology. She worked with and is
passionate about special needs kids and adults.
Now Tara and her husband are on a mission to help as many families as they can
become financially literate by developing multiple streams of income. She also
manages two of her kids fast growing businesses. Tara has created a niche for herself in
content creation. She has designed countless book covers, websites and other
marketing content for her family businesses as well as many other entrepreneurs'
businesses.

Veteran & Content Creator
IG @tara_harris1

Tara Harris
Technology

Dr. Kristie Angela Moreland is based out of Phoenix, Arizona. She a speaker, author,
an ombudsman for Kyrene School District and an active member in her community.
Dr. Kristie the wife of Dr. WJ Moreland II and mother to Karah and Champ. Dr. Kristie
is passionate about sharing her message of being Completely You and sharing
Outstanding Customer Service.
You can connect with Kristie via Facebook @DrKristie Moreland, Instagram at
@Kristie_Angela_Moreland or email @dr.kristie.moreland@gmail.com.

Speaker, Author, & Ombudsman
IG @Kristie_Angela_Moreland

Dr. Kristie A. Moreland
Customer Service
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Dr. Michelle Sturgis is an exceptional visionary woman of many talents driven to
inspire and propel others to level up into their greatness.
She holds a Doctoral degree in Humanities and Philosophy from United Graduate
College and Seminary International, an MBA (Masters of Business Administration
/Management Information Systems) a Magna Cum Laude graduate Alumni of
Sullivan University; with over 25 years of successful business, training, management,
speaking, and educator experience, she has combined these tools working for
fortune 500 companies in management & as a college educator to effectively train
others to reach their full potential.

Founder & CEO Sturgis Executive Training & Consulting
sturgisexecutivetraining&consulting.com

Dr. Michelle Sturgis
Leadership

Dr Mary Wanjiku Gichuhi, is an International Speaker and Award Winner “motivational
speaker of the year 2019 in Europe”, “I Change Nations Award” and “Most outstanding
Woman in Europe 2021”. She is also known to many as “The Architect of Freedom”. She
isa Serial Best-Selling Author with more than 25 books.
From being a domestic violence survivor, depression survivor and refugee mum to
creating an extraordinary life that allows her and her son to “LIVE FREE”. Mary is a living
proof that anybody can reinvent their lives after going through any tough time.

Dr. Mary Wanjiku Gichuhi
International Culture

CEO, Mary Gichuhi Speaks
marygichuhispeaks.com

Mr. Smith is a Development Coach, Speaker, Author, and Consultant with an instinctive
ability to break down complex concepts into smaller, more relatable subjects, making
them easier to understand and apply. Mr. Smith has been recognized by The Maricopa
Big Speak Out, and Toastmasters International for his informational speaking and
dedication to community improvement.
He is driven by his passion to transform lives and families. With his leadership and
effective communication, he continues to provide men with personal clarity and an
expanded view of their significance within the family resulting in a heightened sense of
pride and confidence.

Thurston Smith
Men's Leadership

CEO, Alpha Gentleman Lifestyle Development
alphagentlemanlifestyle.com
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SAVE THE DATE
You Don't Want To Miss This!!!!
Our next Give Me the Mic experience
will be held Sept. 2-4 2022.

DrWillSpeaks.com/EVENTS

Now is your
chance to
Dominate the
Decade
Join Genius
Speakers
Academy
TODAY!!!!
drwillspeaks.com/academy
insideoutevo@gmail.com

